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ΉKnowledge Suite ⅓⌐№₯₰ₐ╒⅍ ῌ 

€╒→₰ Service Level Agreement  

 

1   

 

1  

  ΉKnowledge Suite ⅓⌐№₯₰ₐ╒⅍ ῌ€╒→₰ Ή ῌ‗΅ῲ „᾿ 

  ↕≤└ⅎ⃰ₐ₈⌠₧ Ή ῌ‗΅ῲ Ό᾿ ‚  ―  ⁴ΉKnowledge Suite  

⅓⌐№₯₰ₐ╒⅍ ῌ” ‚–΅― ‼⁴‾”‖ ῀ 

 

2 ”  

‚ῷ΅―  ⁴ „ ” ‗₀  ‴ ῀ 

1 Ό ₀  ⁴Ή⅓⌐№₯₰ₐ╒⅍ῌ„ ” ║ ₀ ›‾”‗ ‴ ῀‴‍

‚ ῴ᾿  ⁵⁴ ”Ῥ⁴᾿ ⁵⁮” ᾿ ’⁮•‚ ‍‚  ⁴€╒→

₰” ║ ‾ ›‾”‗ ‴ ῀ 

║GRIDY  SFA      ₧≥№℮₉ ₔ₰ₔ↔ₔ╒  

║GRIDY  CRM      ₧≥№℮₉ ₮╒₈╒⌂ₔ√  

║GRIDY  CENTER  ₧≥№℮₉ ₲└₿╒  

║GRIDY  AGENCY  ₧≥№℮₉ ₔ╒₯ₓ└₮╒  

║GRIDY  AFFILIATE ₧≥№℮₉ ₈↔₉≥ₔₐ⅍  

║  GRIDY  ₧⌂╒↨ₒₓ₈ ⁫ῲ⁯⁬ῲ‟₁ ₧≥№℮₉ ₧⌂╒↨ₒₓ₈  

║  GRIDY  ₧⌂╒↨ₒₓ₈ ›⁯⁬ῲ‟₁ ₧≥№℮₉ ₧⌂╒↨ₒₓ₈  

║GRIDY  Office  ₧≥№℮₉ ₡↔₉₰  

2 Ή €╒→₰ῌ‗„᾿ Ό ‚  ᾿ ‚ —Ὼ ₀  ⁴ ‚ ‼⁴ ₮₰Ω

√₀  ―᾿ ‚ ‼⁴ ₀  ⁴ΉKnowledge Suite ⅓⌐№₯₰ₐ╒⅍ ῌ₀

 ‴ ῀ 

3 Ή ₮₰Ω√ῌ‗„᾿ Ό €╒→₰₀  ⁴‍‼‚ Ή̓Knowledge  Suite ⅓⌐№₯₰ₐ
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